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1. Qualitative Patient Feedback – Positive Feedback and What Was Helpful 

• Opportunity to meet others who were struggling with similar challenges, discovering that I’m 

not alone. 

• Learning and understanding more about myself and my emotions. 

• Workbook was useful as a recap. 

• Group was well organised, facilitators were excellent. 

 

2. Qualitative Patient Feedback - Suggestions for Improvement 

• Option of a follow-up session in a few months’ time.  

• More time for discussion in breakout sessions/more large-group discussions. 

 



OBM Integrative and Complementary Medicine 2023; 8(1), doi:10.21926/obm.icm.2301006 
 

Page 2/3 

3. Qualitative Patient Feedback - Advice for Future Participants 

• Reserve judgement, give it a go. 

• It’s challenging but stick with it, it’s worth it. 

 

4. Qualitative Patient Feedback - Remote versus Face-to-face Sessions 

• General appreciation of service continuity during Covid-19 pandemic, Zoom worked well in 

the circumstances. 

• Some appreciated and preferred virtual sessions for logistical reasons (travel time, less time 

off work) and for the level of safety/anonymity it afforded if feeling vulnerable or upset. 

• Some would have preferred traditional face-to-face sessions and the opportunity to socialise 

informally with other group participants. 

 



OBM Integrative and Complementary Medicine 2023; 8(1), doi:10.21926/obm.icm.2301006 
 

Page 3/3 

5. Email from Participant (October 2020) Following Attendance at a Remote Group. 

 


